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IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before use. Retain these 
instructions for future reference.
1. Electrical shock hazard: Risk of fire, injury or death if used   
 incorrectly or for purposes other than intended.
2. This product is designed for indoor use only. 
3. Do not use this product near heat sources like heaters, radiators,   
 stoves or other appliances that produce heat.
4. Do not use or store this product near water, such as wet areas,   
 filled containers or anywhere else where moisture may be present. 
5. Do not use any chemicals for cleaning. Wipe clean with a soft   
 cloth as required.
6. Do not let water enter the unit. 
7. Keep away from chemicals and flammable substances.
8. Do not use the product if it has a damaged cord or plug.
9. Before using the Wireless Charging Pad, ensure that it is compatible  
 with your device. Avoid placing any foreign objects on the   
 Wireless Charging Pad at any time.
10. Do not use frayed or damaged charging cables. 
11. Do not dispose of this product in fire; do not incinerate or directly   
 cause short circuit.
12. Unplug this product during a lightning storm or when left unused  
 for a long period of time.
13. No user-serviceable parts inside! Do not disassemble. 
14. This product is not a toy! Children must be supervised to ensure   
 that they do not play with the product.
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OVERVIEW
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1. Power Cord
2. 2 x Mains Outlet 
3. Qi-certified Wireless Charging Pad 
4. Status Light (Red when plugged in, Blue  
 when charging wirelessly)
5. 2 x USB Charging Ports
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This wireless charger is Qi-certified and is compatible with  
Qi-enabled rechargeable devices such as smartphones.

WHAT IS QI?
Qi (pronounced ‘chee’) is a widely-used wireless charging standard 
developed by the Wireless Power Consortium. Qi-certified devices 
ensure a safe, reliable wireless charging experience. It is already being 
incorporated into products from major smartphone companies, as 
well as wireless chargers in public charging stations, desktop chargers 
(such as your new AE-AUWC2S2U) and in-car charging.

From the WPC website:
Products using the Qi standard must be tested rigorously to help 
ensure safety, interoperability and energy efficiency. Only products 
that have passed these independent laboratory tests can use the Qi 
logo and are considered “Qi Certified.”

Be cautious of claims of “Qi compliant,” “Qi compatible” or “Works  
with Qi,” as these may indicate a product has not undergone Qi 
certification testing.

TECHNICAL SPECIFICATIONS
Input Voltage: 230-240V~, 50Hz
Wireless Charging Output: up to 5W (Qi-certified)
 - Up to 10W (for Samsung wireless-charging phones)
 - Up to 7.5W (for iPhone XS Max, iPhone XS, iPhone XR, iPhone X,   
  iPhone 8 Plus, iPhone 8)
Max Total USB Output: 5V, 3.5A
Max Total Output (Mains Outlets): 10A, 2400W
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OPERATION

Using the Wireless Charging Pad
Notes:
• Before using the Wireless Charging Pad, ensure that your device is   
 capable of being charged wirelessly.
• Avoid placing any foreign objects on the Wireless Charging Pad at   
 any time. 
• Wireless charging may not work properly if your device has a  
 thick  case or if there’s anything else between your phone and  
 the charger.

1. Plug the wireless charger into a standard mains socket (see   
 Technical Specifications for details on power source). The Status   
 Light turns on red.

2. To charge your device, simply place it centred on the Wireless   
 Charging Pad (soft-touch ring).  The status light turns blue to show  
 that the device has started charging. If the device is not charging,   
 the status light continues to be red.
 Note: If any foreign metallic object is detected on the Wireless   
 Charging Pad, the status light flashes red and blue.
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Using the USB ports and mains outlets
1. If you want to charge a device via charging cable, connect your   
 mobile devices to the USB output ports using the devices’ USB   
 charging cables (not supplied).
 Note: Maximum combined output from the USB ports is 3.5A.
2. If using the mains outlets, connect mains-powered devices to the   
 mains outlets as desired.
         Warning: Do not exceed the total max. load 10A, 2400W.

TROUBLESHOOTING

1. Wireless charging doesn’t work as expected
 - Ensure the wireless charger is plugged in and mains power   
  turned on.
 - Make sure the device you want to charge is capable of   
  being charged wirelessly.
 - Make sure the device is centred on the wireless charger’s soft   
  rubbery ring.
 - If you mount your phone magnetically, ensure the metal 
  plate behind your phone is positioned away from the wireless   
  charging coils.
 - Make sure that your phone case does not contain magnets.
 - If the network signal is weak in your area, your device will be   
  constantly searching for a stronger signal. This consumes   
  battery power and could slow down the charging process.

2. USB charging is slow
 The total output available from the USB ports is 3.5A. Charging   
 speed may be affected if you have connected devices that are   
 capable of drawing more than that.

6



STORAGE AND DISPOSAL

If you do not plan to use this product for extended periods of time, 
switch off at the supply, unplug and store it in a cool, dry place.

Do not dispose of electrical products with household 
waste. Please check with your local council for advice on 
disposal or recycling. If electrical appliances are disposed 
of in landfills or dumps, hazardous substances can 
leak into the groundwater and get into the food chain, 
damaging your health and well-being.
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